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These instructions show you how to activate your GridVis license and how to license GridVis 
installations.
Content:
 

 ▪ Licensing the GridVis Desktop  
 ▪ Logging onto the license server    
 ▪ Activating a new edition (license package)
   

When you purchase a GridVis edition (Professional, Service or Ultimate), you receive a 
license to activate your GridVis installations. Depending on the edition, you can activate a 
different number of installations.
 
After activating a license in the license manager, you have one year to install newer versions 
of the licensed component for free (update period).  You can continue to use the already 
activated version free of charge after the update period has expired. 
 
To license a new version of the component after the update period has expired, you can 
purchase an extension of the update period. It is always valid for one year. This extension is 
valid from the last day of the last valid update period.
 
Example: 
You would like to activate a GridVis 7.3 installation in September 2018 with the GridVis 
service license 12970 from figure 1.
 
The update period of this license expired on August 18, 2016. You can continue using 
installations up to version 7.1 with this license. As of version 7.2, which was released after 
the update period expired, the update period must be extended. 
 
You need 3 update periods to cover September 2018:
 
▪ 1. Period until August 18, 2017
▪ 2. Period until August 18, 2018
▪ 3. Period until August 18, 2019
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Fig. 1: License package with expired update period
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1 1. Generate and save license request file

 Click the Show license manager button.

 Click the Save request file button.
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 Enter the name (file name) in the Custom text input field. 
Click the Next button.
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 Click the Finish button.

If you want to activate a GridVis installation on a system without an Internet 
connection, save the request file on a removable storage medium.  
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2 License server 

 Click the  http://license.janitza.de hyperlink.

If necessary, switch to a system with Internet access for the next steps.  

 Enter your login data in the corresponding input fields and click the Log in button.
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If you do not yet have a customer account, click Sign up to create one.

 Click the Activate installation button.

 If you still have free licenses available, you can activate the installation on one of these 
licenses here.
Click the Use purchased edition button. 
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As soon as you activate your license with this step, the update period begins.  
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 After you have entered the serial number in the License key input field, click the Next 
button.

 Click the Browse button and in the next step, select the previously created license 
activation request file.

 Click the Next button.
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 Click the Activate button.

 Retrieve your e-mails and save the activation file sent to you.
 
To complete the activation, switch to your GridVis installation. 
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3 Import the activation file 

 Click the Import activation file button.

 Click the ... button.
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 Select the downloaded activation file and click the Open button.

 Click the OK button.
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4 Summary 

Please enter your text here.
Licenses 
You can purchase licenses for the GridVis editions Professional, Service and Ultimate. 
 
Depending on the edition, you can activate a different number of installations.
  
  
 
Update period 
After activating your license, you have one year to activate current versions of the licensed 
component.
 
You can purchase extensions for this period for one year at a time.
 
Such an extension is always valid from the last day of the last valid update period.
License server
To activate and manage your licenses, log in to the Janitza License Server with your 
customer account.
 
There you have an overview of all your activated licenses, their update period and the 
number of GridVis installations that have already been activated.
 
You can find more information about the license server here. 

https://e-learning.janitza.de/publisher/dispatch.do?entity=585&usecase=deeplink

